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Issue

LEGO® MINDSTORMS® Education - Apple MAC

e Poor performance with mouse cursors

e  Error 1003 while compiling and crash on
exit

Resolution ‘

Patch Download Available — click here and search for software downloads
Choose the patch relating to your software version (either NXT EDU 2.0f3
Patch or NXT EDU 2.1f3 Patch). Full instructions are provided in the Read
Me text after downloading the patch.

LEGO® MINDSTORMS® Education - Apple MAC

0S 10.7 (Lion)

e NXT Software does not install on OS 10.7
(Lion) 64bit mode (default)

Change the default installation to 32bit mode and NXT should work. A 64
bit solution will be available towards the end of the year and included in
the new CD.

LEGO® MINDSTORMS® Education - Flash 10.1
e NXT software has a compatibility issue
with Flash 10.1. Common symptoms are,
but not limited to;
1. Program crashes on exit
2. Mouse jerkiness
3. Navigation is choppy

These issues are predominantly on Mac but are also seen in Windows.
The temporary fix is to uninstall the current version of Flash and down
grade to 10.0 or lower. A patch for a permanent fix is currently in
development.

Flash uninstaller

LEGO® MINDSTORMS® Education Flash 10.3
e NXT software has a compatibility issue
with Flash 10.3. Common symptoms are,
but not limited to;
1. No animations in the Lobby or Robo
Center

These issues are predominantly on Mac. The temporary fix is to uninstall
the current version of Flash and down grade to 10.0 or lower. A patch for
a permanent fix is currently in development.

Flash uninstaller

LEGO® MINDSTORMS® Education Windows 7
e The software doesn’t allow installation on
the Windows 7 Starter Edition Platform

Download Available — Windows 7 Script
Follow the steps included with the download link

LEGO® Education WeDo™ — Apple MAC OS

Lion

e The WeDo installers are not compatible
with Lion

Patch Download Available — click here and search for software downloads
Download and unzip the file to your desktop. Read the “read me” text
and follow the instructions. This workaround is intended to be run while
the LEGO Education WeDo CD is in the disc drive, waiting to be installed.

LEGO® Education WeDo™ - Flash 10.3

e The software crashes when trying to
access the activities

The temporary fix is to uninstall the current version of Flash and down
grade. A patch for a permanent fix is currently in development in
conjunction with Adobe.

Flash uninstaller
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